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BT Apprentices 
gain skills in the 
region 
In the same month that the Prime Minister 
Gordon Brown visited Adastral Park to 
launch a new local training initiative for 
young people – BT’s centre for research, 
innovation and technology in Suffolk – the 
West Midlands also opened its doors to BT 
apprentices from across the UK. With the 
help of Yarnfield Park training centre in 
Stone, Staffordshire – 19 BT apprentices 
are studying for the foundation degree 
in customer service and contact centre 
management with the help of e-Skills 
Accenture Learning, Staffordshire University 
and Newcastle-Under-Lyme College. 

All the apprentices will spend two days each 
week working towards a level four contact 
centre professional National Vocational 
Qualification (NVQ), and levels two and three 
qualifications in key skills. 

In February they began work on a foundation 
degree in customer service and contact centre 
management, with three weeks each semester 
studying at BT’s Yarnfield Park – supported by 
the university and college.

John Dovey regional director said 
“Apprenticeships bring so many benefits to 
everyone involved; they are an effective way for 
businesses to obtain the right skills to get them 
through the economic downturn, and offer a 
hand-picked, motivated workforce.  They are 
also a way for keen and hard-working young 
people to develop their skills and experience in 
a workplace environment, which will prepare 
and equip them for a fulfilling career. 

The power of football is to be used 
to improve the computer and 
communications skills of Black 
Country children and their families. 
Hundreds of youngsters in Pensnett 
and Brockmoor are being given the 
opportunity to get to grips with the 
latest technology and develop their 
sporting skills at the same time.
It’s all thanks to the £1 million UK-wide 
Communicating for Success programme 
funded by BT and the Football Foundation. 

West Bromwich Albion Football Club’s 
community programme and study support 
centre has been signed up to lead the 
Black Country initiative, which kicks off at 
Pensnett High School.  It will be used to 
deliver Team Talk - an education and sports 
project designed to encourage a positive 
attitude to learning and to give young 
people the confidence to pass  
on knowledge. 

The focus will be on helping 11-to-16-
year-olds use a variety of information 
communication technology (ICT) resources 
to develop new skills, which they in turn  
will teach to a nominated family member  
or carer. 

Meanwhile, football coaching sessions 
will also take place at the school when 
coaches from the football club’s community 

programme will encourage the youngsters to 
develop new skills. 

“BT is committed to supporting the 
development of IT literacy and helping people 
of all ages and abilities prosper through 
confidence with communications, computers 
and the internet,” said BT’s regional manager 
Ian Binks. 

“The plans here in the Black Country are 
extremely exciting and will make an important 
contribution to helping us achieve this goal.” 

Enterprise comes home
A revolutionary business 
headquarters for hundreds of 
home-based entrepreneurs was 
recently launched in Telford. Thanks 
to the ongoing vision and the ‘can-
do’ culture of Telford & Wrekin 
Council, Enterprise HQ will help 
100 businesses a year to start-up 
and by Christmas 09 there will be a 
thousand members of established 
businesses, benefiting from this 
unique venue and support system. 

Councillor Eric Carter, the Cabinet Member for 
Regeneration at Telford & Wrekin Council has 
been the enterprise champion for the project 
and said: “The launch of Enterprise HQ is a 
great step forward. It will give a major boost 
to help a key growth sector in the borough – 
local entrepreneurs. There are so many people 
out there with great ideas and they just need 
help with contacts and services. Enterprise HQ 
will help give them both. 

Enterprise HQ will 
open its doors 
to a flurry of 
entrepreneurs and 
mobile professionals 
who join a million 
people a year across 
the UK, reaping the 
benefits of home-
based business 
operation and 
mobile working. 

Ian Binks, BT’s regional manager said: “The 
growth of home businesses, despite the 
economic downturn, is a major business success 
story for the West Midlands. Technology, such 
as broadband, has made it more cost effective 
and easier than ever before to start a business in 
your home. A flourishing home business sector 
is good news for the UK economy, environment 
and society and we’re confident it will continue 
to prosper in the months ahead. Enterprise HQ 
is an innovative approach to ensuring that the 
home business sector in Shropshire has the help 
and support it needs to contribute significantly 
to the County’s economy.”
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Football project kicks off

New carbon 
standard for BT 
BT has become one of the first companies 
in the UK to achieve the new Carbon Trust 
Standard certification.

It means the company has been recognised as 
an organisation that has genuinely reduced its 
carbon footprint and is committed to making 
further reductions year on year. 

The Carbon Trust was set up by the 
government to accelerate the move to 
a low-carbon economy by working with 
organisations to reduce carbon emissions and 
develop commercial low-carbon technologies. 

Independent third-party assessors found BT 
had met the criteria for the standard that was 
introduced last summer to replace the Energy 
Efficiency Accreditation Scheme, which BT 
previously held. 

BT will continue to work towards its vision to 
be number one in the world for energy and 
carbon management.
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