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New carbon 
standard for BT 
BT has become one of the first companies 
in the UK to achieve the new Carbon Trust 
Standard certification.

It means the company has been recognised 
as an organisation that has genuinely 
reduced its carbon footprint and is 
committed to making further reductions 
year on year. 

The Carbon Trust was set up by the 
government to accelerate the move to 
a low-carbon economy by working with 
organisations to reduce carbon emissions 
and develop commercial low-carbon 
technologies. 

Independent third-party assessors found 
BT had met the criteria for the standard 
that was introduced last summer to 
replace the Energy Efficiency Accreditation 
Scheme, which BT previously held. 

BT will continue to work towards its vision 
to be number one in the world for energy 
and carbon management.

Free business 
advice for 
Welsh firms 
Small businesses in Pembrokeshire and 
Cardiff got practical advice on using 
technology and communications to reduce 
costs in the current economic climate at the 
recent BT Talking Local Business events held 
in the area. 

The BT events placed special emphasis on 
how to operate more efficiently and cut 
costs by putting Information Technology 
(IT) at the heart of a firm’s operations, 
finance, marketing and sales. Experts 
were on hand to answer questions and 
demonstrate products. 

In a recent survey conducted for BT 
Business, 58% of Welsh businesses said 
they were experiencing rising costs.

Ceri Fitzpatrick, BT Regional Manager, 
Wales said: “Small businesses’ owner-
managers only have a limited number 
of hours in the day. Keeping up to date 
with new technologies and how to profit 
from them can be hard – especially in the 
current economic climate. We provided an 
overview of how these new technologies 
might help smaller companies work more 
effectively and profitably.”

BT has launched the 2009 BT 
Community Connections awards, 
offering laptops and broadband to 
community groups, to enable them 
to get online. 

The scheme supports a diverse range of 
groups from silver-surfers to conservation 
organisations. This year more than a 1,000 
awards are available. Award winners will 
receive a Toshiba internet-ready laptop with 

12 months’ broadband internet connection.

Winners will also receive additional digital 
resources which will enable them to make 
the most of the marketing, recruitment, 
fundraising, communication and networking 
opportunities available online.

Unique to this year’s awards is the introduction 
of a new cluster award, which allows up to 
five community groups to apply together. For 
further information and application form visit:  
www.btcommunityconnections.com 

Call for BT Community  
Connections applications

For 15 years, BT in Wales has 
been providing valuable services 
to Welsh speakers in their own 
language. Last month another 16 
Welsh learners from BT in Newport 
were presented with certificates 
for completing the first stage of 
their two-year course aimed at 
becoming fluent Welsh speakers. 
They were given their awards at a ceremony 
attended by John Griffiths AM, Deputy 
Minister for Skills, at the Communication 
Workers Union’s (CWU) regional education 
centre in Mill Street.

The learners, all based at BT’s offices in 
Factory Road, are giving up two hours a 
week to attend lessons at their offices. 

Ann Beynon, BT’s director for Wales said: “BT 
is committed to providing services for Welsh 
speakers and fully supports and encourages our 
people to learn the language.”

The cost of the two-year course provided by the 
CWU is being met by the Wales Union Learning 
Fund and funded by the Welsh Assembly 
Government. The course is run by Coleg Gwent.

John Griffiths AM, said: “I am delighted to 
award these certificates that recognise the 
commitment and progress these BT employees 
have shown in learning Welsh. 

“It is important to encourage work-based 
learning so that we invest in the skills and 
talents of our workforce in Wales. The Welsh 
Assembly Government is committed to 
providing education and training that can help 
make Wales a place where everyone has the 
opportunity to learn and prosper.”

Welsh language no barrier for BT
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