
BT Archives

BT Archives preserves the documentary history of BT and its predecessors from 
the Electric Telegraph Company, established in 1846, to BT Group plc today. 

We help people discover the stories of the development of telecommunications 
services in the UK and from the UK to overseas through our unique collection of 
documents, photographs and films. 

Records created before BT’s privatisation in 1984 are classed as public records 
under the Public Records Acts of 1958 and 1967. BT Archives has a statutory 
responsibility to preserve and make these records available to everyone.

Connected Earth

Connected Earth is an innovative heritage partnership, founded by BT to 
safeguard its collection of historic telecommunications artefacts. 

The Connected Earth collection is physically dispersed to museums throughout the 
UK, some with dedicated displays, and brought together online through themed 
galleries, learning resources, catalogues of images, artefacts and memories at 
www.connected-earth.com.

These museums, ranging from national institutions to small specialist  
collections, work with BT Archives and the Institute 
of Telecommunications Professionals to ensure the 
history of communications remains up to date and 
shared with the widest possible audience.

BT’s Heritage PolicyContact us

Email: archives@bt.com  
Telephone: 020 7440 4220

BT Heritage 
Holborn Telephone Exchange 
268-270 High Holborn 
London WC1V 7EE

www.bt.com/heritage 
www.bt.com/betterworld 
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BT is the world’s oldest communications company, with a direct line of descent 
from the first commercial telecommunications undertaking anywhere. The 
Electric Telegraph Company, founded in 1846, was the first to introduce 
networked electrical communications to an astonished world.

Our heritage is a fascinating weave of stories of corporate development and individual 
endeavour, of public service and private enterprise, of a tradition of customer service 
and technological innovation. It stretches from the birth of the electric telegraph 
in the 1830s, through state ownership and the reintroduction of competition,  
to the explosion of the internet and the rise of the global digital economy.

The history of communications over the past 200 years impacts on every part  
of our daily life. The United Kingdom and BT and its predecessors have played  
a huge part in the development of communications technology, helping people 
to live their lives more fully.

Our heritage is really the history of telecommunications itself. How people  
have learnt to communicate better, and how we have helped them to do that.

As guardian of the legacy that has passed to us, we have made a public 
commitment to protect our internationally significant heritage, and  
to help as many people as possible to enjoy it. Fulfilling our duty of  
care to our heritage is a critical part of being a genuinely socially  
responsible company.

BT’s Heritage Policy How we protect our heritage What we promise

Our approach covers all BT related historical material of any kind, in short:

•	� Our historical artefacts (what people see in museums)

•	� Our archives and historical documents (what people study to learn  
about our history)

 

We care for our heritage in the following ways:

•	� We’ve partnered with leading museums around the country who will  
look after our artefacts

•	� We’ve linked our dispersed artefacts collection through Connected Earth,  
BT’s museum online, www.connected-earth.com

•	� We manage our archives to make sure we meet all our legal obligations, 
www.bt.com/archives

•	 �We will make sure that our heritage is professionally and responsibly  
managed on behalf of the nation

•	 �We will do all the things that the law requires us to do

•	 �We will open up this unique treasure for as many as possible to enjoy

•	 �We will use our technology and professional expertise to do this, especially 
through Connected Earth

 
 

•	 �We will make sure that the best of our artefacts are put on display in our 
partner museums for all to see

•	 �We will work with our partners to manage our dispersed artefacts as a truly 
national collection, with Connected Earth at the centre

•	 �We will work with others to explore and study our heritage and the role  
of communications over time – one of humanity’s unique achievements

•	 �We will keep the story up to date and also strive to preserve BT’s future 
heritage still in the making 

•	 �We will do our utmost to meet all the relevant professional standards and  
best practice

•	 �We will manage these commitments cost effectively, to get  
the best value and return for our customers and shareholders


