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1 This has been recognised in the UK’s ‘Digital Britain’ report released in June 2009:  “The availability of high-
specification, resilient, bespoke communications services and managed private networks at competitive prices 
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represent an important factor in the country’s productivity as a knowledge economy and its attractiveness to 
inward investment.” 
 
2 Indepen Consultants for BT, Enterprise VPN Users’ Association and International Telecommunications Users’ 
Group, “Productivity, Growth and Jobs: How Telecoms Regulation Can Support European Business”, 2008 
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