Welcome to our Annual Review

BT is one of Europe’s leading providers
of communications services. We aim to
help our customers make the most of the
opportunities that communications
technology brings.

As well as voice services, we are
concentrating on newer areas where
we have already established a strong
position, such as mobile, internet and
e-business services and solutions.

As the next stage in the transformation
of BT, we plan to create two strong and
separately quoted businesses, BT Wireless
and Future BT.
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